
  

Joint Performance Improvement Update 
Period 9 (2018-19) 

This report gives the progress on the joint improvement plan for Govia Thameslink Railway (GTR) and 
Network Rail with punctuality data outlined by route, as well as the main operational issues during the 
period (there are 13, 4-week reporting periods per year), and planned customer improvements.  
 

PPM* statistics and delay responsibility by route – Period 9 (to 8 December 2018) 
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*The public performance measure (PPM) data above shows the percentage of trains which arrive at their 
terminating station within five minutes of the planned arrival time.  It combines figures for punctuality and 
reliability into a single performance measure.   

A summary of key issues affecting performance in this period   

The PPM for each of the brands for this period was: Gatwick Express 52.13%, Great Northern 84.02%, 
Southern 78.69% and Thameslink 80.48%.  GTR’s PPM was 79%, with the main incidents affecting 
performance due to the following: 
 
29 November 2018 speed restrictions in the Victoria area  
30 November 2018 a power failure in the St Albans area  
01 December 2018 a signalling failure in the Redhill area  
07 December 2018 a trespass incident between Clapham Junction and Balham  
08 December 2018 a signalling failure in the Battersea Park area     
      
Delivering improvements for passengers 
 
The new winter timetable started officially on Sunday 9 December just at the end of this period.  The 
introduction of 200 more weekday services means more capacity and additional journey options for 
passengers, with the final 12 overnight services introduced on 7 January, following a bedding in period 
and major infrastructure works to the network over Christmas and New Year.   
 
The Rail Ombudsman launched a service to investigate unresolved complaints about train companies and 
rail service providers who participate in the Ombudsman scheme, supporting the rail industry to raise 
standards and improve services for customers. This is the first time an ombudsman has been created for 
rail and will bring the industry in line with other large industries such as telecommunications, banking and 
advertising. 


