
Win a prize for participation in the Thameslink Great Train Glow Up (the 

“Prize Draw”)*.  

Terms of Participation in the Prize Draw (the “Terms”) 

1. Eligibility

1.1. To be eligible you must: 

1.1.1. be a resident in the United Kingdom aged eighteen years or over; 

and 

1.1.2. have a UK postal address.   

1.2. Employees of the Promotor or Brighton Pavilion or Brighton & Hove 

Museums, their families, dependants and agents and any other person 

connected with are not eligible to Participate in the Prize Draw. 

2. Participation

2.1. In order to participate in the Prize Draw, you: 

2.1.1.  must follow @tlrailuk on Instagram; and @brighton_museums on 

Instagram; and 

2.1.2. tag a friend (who must also have an Instagram handle) in the 

comments on the Instagram post published to @tlrailuk and 

@brighton_museums on 9th September 2026 and re-share the post 

to their story; and  

2.1.3. agree to be bound by these Terms (including our partner’s terms 

in respect of the Prize Draw mentioned below, and its Privacy Policy 

found here) 

3. Prize Draw and Winner Selection

3.1. If you satisfy the Eligibility Criteria set out in 1, and Participate as set out 

in 2, then you must enter between the hours of 12:00 BST on 9th

September 2026 and 12:00 BST on 16th September 2026. 

3.2.  The Prize Draw will be carried out by a representative of the Promoter 

by no later than 17:00 BST 6th September (“Prize Draw Date”). The first 

entry selected by the Promotor at random as part of the Prize draw will 

win the Prize.   

3.3. The winner will be notified in writing by the Promoter within 7 days of 

the Prize Draw Date and will be contacted via Instagram direct message 

to the account submitted at the time of entry.  If the winner does not 

respond within 24 hours, or any other period specified in our contact 

https://brightonmuseums.org.uk/about-us/privacy-data-protection/


notice, of the notification being sent or is otherwise not available, the 

Prize will be forfeited by them and the Promotor may select an 

alternative entrant to receive the Prize.  

3.4. The Promoter reserves the right to request verification of the age and 

identity of the winner and any other information relevant to entry into 

or participation in this Prize Draw. Verification is at the discretion of the 

Promoter, whose decision is final. 

3.5.  Subject to 3.4 the Prize will be delivered by the Promoter to the email 

address provided by the winner when contacted via Instagram direct 

message no later than 28 days following the Prize Draw Date. 

4. The Prize

4.1. The winner will receive two Thameslink 1st class return train tickets to 

Brighton from any of the Promoter’s stations; and  

4.2. a Regency Christmas Cream Tea for two at the Royal Pavilion, Brighton, 

including admission to the Royal Pavilion gifted by Brighton Pavilion 

(“the “Prize”). 

4.3.  The Regency Christmas Cream Tea for two at the Royal Pavilion, 

Brighton must be redeemed on either Tuesday 15th December 2026 or 

Tuesday 22nd December 2026, and will be subject to availability with 

sitting times limited to 2:00pm or 4:00pm on each of those dates. The 

winner must select their preferred date and time when claiming the 

prize. 

 Terms and Conditions  

5. Only one entry per person.  No purchase necessary.

6. The Prize is not transferable and, unless offered by the Promotor, there will

be no substitutions, or cash alternatives of, for the Prize. 

7. No expenses incurred in connection with entry to or participation in this

Prize Draw will be paid. 

8. The winning selection of the Promotor is final and no correspondence will

be entered into. 

9. The Promotor shall be entitled to right to refuse to accept any entry.

10. All entries are subject to verification.  Incomplete, bulk, automated and

third party entries (including “voting exchange”) will be disqualified. 

11. Failure to comply with these Terms will automatically render an entry void.



12. The Promotor does not accept any liability for any entries which are late,

lost, incomplete or rendered. 

13. The name, email address and Instagram handle of all entrants will be

collected and processed as part of their participation in the Prize Draw. 

14. The personal details set out at 13 may be disclosed to the Promoter’s

agents and third parties, for the purpose of conducting the Prize Draw. 

15. Except as outlined in 13 and 14 above all personal data will be held and

used by the Promotor in accordance with its Privacy Policy 

16. Participants may print these Terms or send a self-addressed envelope to

Marketing Team, Greater Thameslink Railway, First Floor, Monument Place, 

24 Monument Street, London, EC3R 8AJ requesting a copy and they will be 

sent to you.  

17. The Promoter reserves the right to withdraw this offer or amend these

Terms at any time without notice. 

18. In the event of any dispute regarding the Terms, the Prize Draw itself or any

other matter relating to, or arising out of, these Terms or the Prize Draw, 

the Promoter’s decision shall be final.  No written correspondence or verbal 

discussion will be entered into. 

19. The Promotor is Thameslink Southern Great Northern Limited (12545324)

of Monument Place 24 Monument Street, 1st Floor, London, England, EC3R 

8AJ. 

20. This Prize Draw and these Terms are governed by the Laws of England and

Wales and the Promoter and Participants agree that the Courts of England 

and Wales, exclusively, shall settle disputes. 

https://www.thameslinkrailway.com/terms-of-use/privacy-policy

