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Brand GREAT NORTHERN GTR GATX GTR SOUTHERN NOT GATX THAMESLINK
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Target Actual Target Actual Target Actual Target Actual

T3 85.8 % 82.0 % 72.5 % 76.7 % 86.3 % 85.0 % 82.5 % 77.8 %

Station Stop Cancellations % 5.0 % 8.0 % 8.3 % 9.4 % 2.7 % 3.0 % 6.4 % 7.0 %

TOC on Self Cancellation % 3.0 % 6.4 % 1.2 % 0.9 % 1.5 % 0.8 % 3.4 % 3.5 %

Total Cancellation % 5.8 % 10.5 % 6.9 % 12.5 % 3.7 % 4.1 % 6.7 % 8.1 %

Short Formations % - 2.3 % - 0.4 % - 0.8 % - 0.3 %

On Time 70.6 % 65.7 % 59.7 % 56.9 % 71.0 % 69.0 % 66.9 % 59.5 %

T15 85.0 % 97.4 % 70.7 % 98.1 % 85.4 % 98.5 % 84.3 % 96.8 %

Trains arriving Late at Destination - 46.2 % - 62.4 % - 40.1 % - 44.0 %

30 to 59 min. Late - 0.7 % - 0.3 % - 0.3 % - 1.0 %

60 to 119 min. Late - 0.1 % - 0.1 % - 0.0 % - 0.1 %

120+ min. Late - 0.0 % - 0.0 % - 0.0 % - 0.0 %

GREAT 
NORTHERN

GATWICK 
EXPRESS

SOUTHERN THAMESLINKPeriod 2704
 

2026-06-28 to 2026-07-25

Data as of 2026-08-25


